AETROS™+ DARIEN PANTS

Repair and Refurbishment Service

» Choose to pre-authorize repair or be contacted with estimate. * Ship pre-paid and insured to: Aerostich

e Indicate desired repairs listed on the other side of this form. Attn: Repairs

« Note any additional details of damage/problem in note area. Alterations from existing 8 South 18th Ave. W.
« Include this form inside of package with your suit to be repaired. | 9arments may be subject to Duluth, MN 55806

* Customers are responsible for all shipping charges. addtional fees

* Garment must be cleaned and pads removed before returning for Repair/Refurbishment (additional cleaning fees may apply). *
» Garments 15 years old or more are not eligible for repair services.

BILLING INFORMATION

Name Address City / State / Zip
Day Phone Evening Phone Email

Name Address City / State / Zip
Day Phone Evening Phone Email
Customer # (if known) Pant Size Color

REPAIR/REFURBISHMENT DETAILS: (SEE BACK OF THIS FORM FOR REPAIR/ALTERATION COST ESTIMATE WORKSHEET)

Please provide a detailed description of damage/problem areas and requested services:

Indicate applicable damaged/problem areas on the diagrams below:

Can you include a photo of the Damage/Problem? Attach or email to: repairs@aerostich.com

Include customer #, date sent and description of damage along with photo(s).

*Before returning for any repair or alteration work, all garments must be washed clean, fully dried,
and all impact armor removed. A surcharge of between $25 and $45 (depending on item) will be
added if cleaning and impact armor removal is required.

PAYMENT METHOD (CHOOSE ONE)

{1 I authorize Aerostich to complete repair work up to a value of: $ (Details of repair work and pricing estimates on back of this form)
Credit Card: [ Visa [ Mastercard [ American Express [ Discover 4 JcB
Name Acct # Exp. Date Signature

[L] Please contact me with an itemized price estimate before proceeding.

QUESTIONS? CALL US AT 800-222-1994 OR EMAIL <REPAIRS@AEROSTICH.COM>
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Darien & AD1Pants Repair/Alteration Estimate Worksheet

Customer Name: Customer Number: Date:
Item Cost Total Miscellaneous Repairs Cost Total

#567 Wash Only — Pants $25.00 #223 Belt Loops $75.00

see below for additional washing services #7454-#7453 RPLC Snaps Waist R/ L $5.00/ea
| Replace/Repair Zipper Sliders #7455 RPLC Snaps FLY $5.00

#7424-#7425 Leg R / L $5.00/ea #7457-#7458 Lower Front PanelR / L $60.00/ea

#7426 Fly $5.00 #7459 RPLC Waistband $75.00

Replace/Repair Zipper Complete #7460 RPLC V Elastic $50.00

#7427 Leg w/Flap R / L $150.00/ea #7461 Patch Repairs on Back $35.00

#7428 Fly $60.00 #7463-#7464 Upper Front Quarter R/ L $60.00/ea

Replace/Repair Velcro #7241 RPLC Seam Tape as needed $ Varies

#7430-#7431 HipPad R/ L $20.00/ea Optional Additions

#7433-#7434 LeftLeg HK / LP $20.00/ea #205 Retrofit Hip Pad LP Vel $50.00

#7436-#7437 Right LegHK  /  LP $20.00/ea #304 Heat Shield $100.00

#7438-#7439 Leg Rflct TabLP R / L $20.00/ea

#7440 Knee Pad LP Pcs - ea $5.00/ea

#7442-#7443 Back Pkt HK / LP $20.00/ea

#7444 Remove Map Velcro $25.00

Replace/Repair Reflective
|#7446-#7447 Leg R / L ea $30.00/ea ) ) ) i Total B | O
Replace/Repair Pockets *Prices as of 12/201 7: Subject FO, change Wlthout notice. ]

Call 800.222.1994 with any pricing questions.

#7449#7450 Front R /| L ea $50.00/ca TotalA [0 ]
#7451 Back Pkt _ $50.00

#7452 Thigh Pocket (AD1) $50.00 Estimate Repair Total o 1
Other

[Totara |

CLEANING INSPECTION AND WATER REPELLENT SERVICE
Complete washing, general inspection, and water repellent service for Roadcrafter and Darien suits. A detailed inspection of the hook & loop, zippers, stitching,
fabric, and laundering with NikWax wash-in water repellent. Stain removal is not guaranteed, but suits will smell nicer and will work better in the rain. If sewing
repairs or pad replacements are needed, you will be contacted with an estimate.

One Piece #255 $90.00 Jackets #256 $55.00

Pants #257 $45.00

SHIPPING CHARGES

Customers are responsible for all shipping charges. When sending garments to us, ship pre-paid and insured. Actual return shipping charges will vary based on
package size and weight. Average Domestic Ground Shipping fees are:

Pants: $11.95 - $13.95

Jackets: $13.95 - $15.95

Suit (1 or 2 piece): $15.95 - $20.95

Multiple suits: $20.95+

Additional fees will be charged for packages over 20 Ibs. Contact us for Expedited (Domestic Air) and/or International Shipping Rates. Standard ground shipping
fees for authorized repairs covered under product warranty will be reimbursed.
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