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Can you include a photo of the Damage/Problem? Attach or email to: repairs@aerostich.com 
Include customer #, date sent and description of damage along with photo(s).

• Choose to pre-authorize repair or be contacted with estimate.
• Indicate desired repairs listed on the other side of this form.
• Note any additional details of damage/problem in note area.
• Include this form inside of package with your suit to be repaired.
• Customers are responsible for all shipping charges.
        

• Ship pre-paid and insured to:

Name  Address   City / State / Zip  

Day Phone  Evening Phone   Email  

BILLING INFORMATION

SHIPPING ADDRESS (IF DIFFERENT FROM BILLING ADDRESS)

Name  Address   City / State / Zip  

Day Phone  Evening Phone   Email  

❑ I authorize Aerostich to complete repair work up to a value of: $___________ (Details of repair work and pricing estimates on back of this form)

Credit Card:  ❑ Visa   ❑ Mastercard   ❑ American Express  ❑ Discover   ❑ JCB

Name                           Acct #                        Exp. Date      Signature

❑ Please contact me with an itemized price estimate before proceeding.

PAYMENT METHOD (CHOOSE ONE)

Indicate applicable damaged/problem areas on the diagrams below:

ROADCRAFTER
Repair and Refurbishment Service

Aerostich
Attn: Repairs
8 South 18th Ave. W.
Duluth, MN 55806

• Garment must be cleaned and pads removed before returning for Repair/Refurbishment (additional cleaning fees may apply)*.

Customer # (if known)  Suit Size  Color___________________________

REPAIR/REFURBISHMENT DETAILS: (SEE BACK OF THIS FORM FOR REPAIR/ALTERATION COST ESTIMATE WORKSHEET)

Please provide a detailed description of damage/problem areas and requested services:

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________

_____________________________________________________________________
_____________________________________________________________________

_____________________________________________________________________

ADDITIONAL CUSTOMER & GARMENT INFORMATION

Alterations from existing 
garments may be subject to 

additional fees

*Before returning for any repair or alteration work, all garments must be washed clean, fully dried,
and all impact armor removed. A surcharge of between $25 and $45 (depending on item) will be
added if cleaning and impact armor removal is required.

• Garments 15 years old or more are not eligible for repair services.



RoadCrafter Suit Repair/Alteration Estimate Worksheet

Customer Name: Customer Number: Date: 

Item Cost Total Item Cost Total
Suit Wash Only Services – see below for additional washing services Ballistics Replacement Color: 
#565 Wash Only 1 Pc Suit $45.00 #7303 Shoulder: Both $120.00
#566 Wash Only Jacket $30.00 #7304-#7305 Shoulder:  R / L  ea $60.00/ea
#567 Wash Only Pants  $25.00 #7306  Elbow:  Both $120.00
Replace/Repair Pockets #7307-#7308  Elbow:   R  /  L  ea $60.00/ea
#514 Side Entry Lining Pocket (Pants Only) $40.00 #7309  Knee:  Both $120.00
#7210 Cargo $60.00 #7310-#7311  Knee   Both / R /  L  ea  $60.00/ea
#7211 Logo W/Reflective $60.00 Misc Repairs 
#7212 Wrist $60.00 #7313-#7314 Replace Snaps     R Leg / L Leg $20.00/ea
#7213-#7215 2 Way Pocket  R / L ea $60.00/ea #7315 Add Snap $5.00
#7216 Thigh $60.00 #7316 Replace Collar $60.00
#7217 Inside $60.00 #7317 Collar Tab    Replace/Extend   ea $20.00/ea
Replace/Repair Zipper Slider #7320-#7321 Replace Side Entry Flap    R  / L $40.00/ea
#7220-#7218 Wrist    R / L ea $5.00/ea #7322 Replace Main Flap 1 pc $120.00
#7221 Main $10.00 #7323 Replace Main Flap 2 pc – Jacket $90.00
#7222 Right Leg $10.00 #7325-#7326 Replace DBL Seat Panel  R  /  L  ea $65.00/ea
Replace/Repair Zipper Complete #7328-#7329 Replace Wrist Tab      R  /  L      ea $25.00/ea
#7223-#7225 Wrist    R / L ea $50.00/ea #7331-#7332 Replace Sleeve    R  /  L     ea $150.00/ea
#7226-#7228 Pit    R / L  ea $50.00/ea #7334-#7335 Replace Wrist Gusset  R  /  L    ea $50.00/ea
#7229 Main Zipper 1 pc $150.00 #7336-#7337 Replace Wrist Tab  R  /  L    ea $60.00/ea
#7231 Main Zipper 2 pc – Jacket $60.00 #7339 Replace Upper Back Panel & Ref. $200.00
#7232 Main Zipper 2 pc – Pant $120.00 #7340 Replace Middle Back Panel & Ref. $200.00
#7233 R-Leg Zipper $180.00 #7342-#7343 Replace Action Back  R  /  L  ea $60.00/ea
#7234 Thigh Pkt $50.00 #7344 Replace Back Elastic $60.00
#7235 Wrist Pkt $50.00 #7345 Replace Back Vent/Mesh/Reflective $120.00
#7236 Cargo Pkt $50.00 Patches and Optional Additions
#7240 Both Side Entry $120.00 #212 Knee Slider Velcro $85.00
#7241-#7242 Side Entry/Lining R / L $50.00/ea #232 Aerostich Label* (+$40 existing suit fee) $15.00
#7243 Back Vent W/ Reflect $120.00 #235 Supplied Patch - Location: (+$40 e.s.f.) $20.00
#7238-7239 Waist Zipper Jkt/Pnt $50.00/ea #236 Patch Velcro Loop (+$40 existing suit fee) $40.00
Replace/Repair Velcro (HK=Hook / LP=Loop) #243 American Flag Patch $5.00
#7244-7246 Main Flap  RC 1pc  HK / LP ea $50.00/ea #233 Sew American Flag* (+$40 e.s.f.) $15.00
#7247-#7249 Main Flap RC 2pc HK / LP ea $35.00/ea #247 Canadian Flag Patch $5.00
#7251-#7252 R Wrist Tab HK / LP ea $20.00/ea #237 Sew Canadian Flag* (+$40 e.s.f.) $15.00
#7254-#7255 L Wrist Tab HK / LP ea $20.00/ea #341 Pen/Pencil Pkt LU / LL / RU $50.00
#7256 Thigh Map LP $40.00 #503 RC Pant Leg Heat Shield - each leg $65.00/ea
#7257 Wrist Map LP $40.00 Additional fee – install patch to existing garment $40.00
#7258 Logo Ptk LP Velcro $20.00
#7260-#7261 Collar HK / LP ea $20.00/ea
#7263-#7264 Back Tab HK / LP ea $20.00/ea
#7266-#7267 Waist Tab HK R / L ea $20.00/ea
#7269-#7270 Waist Tab LP R / L ea $20.00/ea
#7272-#7273 Inside Pkt HK / LP ea $20.00/ea
#7275-#7276 R 2way Pkt HK / LP ea $20.00/ea
#7278-7279 L 2Way Pkt HK / LP ea $20.00/ea
#7281-#7282 R-Side Entry HK / LP ea $20.00/ea
#7284-#7285 L-Side Entry HK / LP ea $20.00/ea
#7286 Leg Loop ea $20.00/ea
#7288-#7289 Back Pad Velcro Top / Bottom $15.00/ea
#7290-#7291 Back Pad Velcro R / L $15.00/ea

#7293-#7294 HP Pad Velcro    R / L  ea $15.00/ea

#7297-#7298 Pant Fly    HK / LP  ea $25.00/ea Total B 

Replace/Repair Reflective *Patch/Label not included - available for additional  cost 

#7295 Back Tab $60.00 Total A

#7299 Logo Pkt $35.00

#7301-#7302 Leg R / L      ea $30.00/ea TOTAL REPAIR ESTIMATE

Total A

�1

CLEANING INSPECTION AND WATER REPELLENT SERVICE
Complete washing, general inspection, and water repellent service for Roadcrafter and Darien suits. A detailed inspection of the hook & loop, zippers, stitching, 
fabric, and laundering with NikWax wash-in water repellent. Stain removal is not guaranteed, but suits will smell nicer and will work better in the rain. If sewing 
repairs or pad replacements are needed, you will be contacted with an estimate.
One Piece #255 $90.00 Jackets #256 $55.00 Pants #257 $45.00

*Prices as of 1/2018. Subject to change without notice. 
  Call 800.222.1994 with any pricing questions.

SHIPPING CHARGES
Customers are responsible for all shipping charges. When sending garments to us, ship pre-paid and insured. Actual return shipping charges will vary based on 
package size and weight. Average Domestic Ground Shipping fees are:
           Pants: $11.95 - $13.95       Jackets: $13.95 - $15.95       Suit (1 or 2 piece): $15.95 - $20.95       Multiple suits: $20.95+       
Additional fees will be charged for packages over 20 lbs. Contact us for Expedited (Domestic Air) and/or International Shipping Rates. Standard ground shipping 
fees for authorized repairs covered under product warranty will be reimbursed.
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